	Friends & Family Test 
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	How likely are you to recommend our practice to family and friends if they needed similar care or treatment?
	

	
	
	
	
	
	

	1
	Very Good / Good 
	85%
	
	
	

	2
	Neither Good nor Poor
	5%
	
	
	

	3
	Poor / Very Poor
	10%
	
	
	

	4
	Unsure
	 0%
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


What did we do well?   

Lots of praise for our Staff - 
The ANP was courteous and efficiently explained the issues I was experiencing, she then quickly
formulated a diagnostic plan to identify the best course of action.

Needed apt that day Excellent help from reception and seen later by a practitioner Good outcome

Helpful & friendly GP. Thoroughly researched suitable medication.

Pharmacist was very informative and took time to explain what to do.




Could improve
A few grumbles around the Anima Triage system
Difficulty in booking a appointment.

When finally getting to see a GP or other professional at the practice the professionalism was 1st class
but having to go through a website and form filling before you get that far is horrendous

Not a fan of the new booking system




FFT	Very Good / Good	Neither Good nor Poor	Poor / Very Poor	Unsure	143	8	17	0	