
Minutes of the meeting of the Wootton Medical Centre (WMC)
Patient Group

held at the Wootton Community Centre Jubilee Room
on Monday 13th October 2025 at 12 noon

Present:

Patient Representatives: 	Phil Jones (Chair); Gill White (Minutes); Dorothy Faulkner;
				Jean Penny; Jane Lane
WMC Representative:	Lisa Marotta
Voluntary Impact Rep:	Andrea Newman

Apologies for absence

There were no apologies for absence.  PJ welcomed Andrea to the meeting.

Minutes of the previous meeting

The minutes of the previous meeting held on Monday 12th July 2025 were agreed as an accurate record and signed by PJ.
Keith had previously attended a PPG meeting at Denton surgery.  As yet we have not heard from Sarah Robilliard regarding group sessions. We are also awaiting a Social Prescriber leaflet from Sarah PJ
The opening of Neighborhood Hubs is still in its early stages and a GP Alliance is working on it.  The number of hubs has been reduced in our geographical area from 9 to 5  
TV Monitor for the surgery waiting room – deferred to the next meeting PJ.

Updates and news from the Practice

There is a new admin team.  A member of staff has left and there are now two members in the team.
Alison has achieved the Silver Carers Award accreditation
The government announcement for on-line booking systems has had no effect on the practice as the practice already had this in place.  Telephone calls are down by 50%
If a patient attends a pharmacy for a consultation, a detailed copy of any medication prescribed is emailed to the practice
A medical practitioner always looks at medical issues on Anima and will give an appropriate appointment.  Admin staff look at non-medical issues.
JL gave an example of being given a phone appointment and because of that appointment, was then given a face-to-face appointment. LM confirmed the ‘delay’ before the face-to-face appointment would be minimal.

Andrea Newman – Community Health Champions Volunteer Coordinator

Project Coordinators are based in the Guildhall.  Their aim is to develop the voluntary sector to encourage people to look after themselves. Volunteers have their skills matched to relevant roles.  Training is given for support groups:
a) half day induction
b) half day training
c) safeguarding
d) qualification available 

Volunteers share health and wellbeing with groups of people, e.g. neighbours,     friends, family, colleagues
Topics include language, IT skills, new mums, menopause, mental health, smoking etc.
 
Door to door mini-bus – the bus covers areas in Northampton from NN1 to NN5.  Its available for people who are unable to drive and takes them shopping or on leisure trips.  There are also volunteer drivers to take patients to medical appointments e.g. hospital, doctor, dentist.

Befriending Service – volunteers either make telephone calls or visit in person people who are lonely or isolated.  Volunteers are matched with people.

Developing the volunteer sector – there is a fortnightly newsletter issued 

Hardingstone Rise, Catesby Estates

There has been an objection to the development due to a change in plans.  Further builds are planned.

Facebook page and patient group information desk

PJ suggested to Andrea that we could share information from the volunteers on our FB page
We now have 210 members on our FB page
PJ to look linking Instagram to FB
Information desk date set for Saturday 8th November 10-12 am Andrea was invited to attend – (date now confirmed)

Any Other Business

Thanks were given to WHO for their £100 donation and JP for collecting the donation on our behalf
Thanks were given to Dorothy, Keith, Gill and Martin (Gill’s husband) for their support at the two flu/covid clinics

Date of next meeting
Monday 12th January at 12 noon in the Jubilee Room (now confirmed)


