Reasonable Adjustments — Easy Read FAQs

? What is a Reasonable Adjustments Digital Flag?

- Itis a note on your NHS record.
It tells staff how to help you.

28 Whois it for?

@3 Itis for people who need extra help.
This may include disability, autism, learning disability, or long-term illness.

» What help can | get?

Examples include:

e ® more time for appointments

e N\ aquiet waiting area

» i) Easy Read or large print information

e & help with communication
1 Dol have to say yes?

£ Yes. We will always ask you first.
You can say yes or no.

“ Who can see this information?

e8) With your permission, other NHS services caring for you may see it.
Can | change my mind?

Yes.
You can ask for changes at any time.

Is it reviewed?
A

i Yes.
We review your needs regularly or when things change.



