WOOTTON MEDICAL CENTRE

PATIENT NEWS & HEALTH UPDATE – Summer 2026
Get involved • Stay informed • Help shape your practice 
	🏥 PRACTICE ACCESS AND CARE NAVIGATION
At Wootton Medical Centre, our Reception Team are highly trained Care Navigators who help direct patients to the most appropriate healthcare professional for their needs. This ensures you receive timely care from the right clinician and helps keep GP appointments available for those who need them most. In many cases, another member of our healthcare team, or your local pharmacy through the Pharmacy First service, may be able to provide the support you need more quickly. The right care from the right professional at the right time.

✅ Clinical Pharmacists
✅ Practice Nurses
✅ Advanced Nurse Practitioners
✅ Healthcare Assistants
✅ Physiotherapists
✅ Social Prescribers
✅ Mental Health Practitioners

Pharmacy First - What is the NHS Pharmacy First service?

The Pharmacy First service is an NHS initiative that allows patients to walk into a local community pharmacy or get referred to by their GP or NHS 111.

You can get help with the following seven conditions:

· Earache (for people aged 1 to 17 years)
· Impetigo (for people aged 1 year and over)
· Infected insect bites (for people aged 1 year and over)
· Shingles (for people aged 18 years and over)
· Sinusitis (for people aged 12 years and over)
· Sore throat (for people aged 5 years and over)
· Urinary tract infections (UTIs) (for women aged 16 to 64 years)

More services provided by Pharmacy First 
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/pharmacy-first/ 
	💬 YOU SAID, WE DID

Thank you to all patients who completed our recent survey. Your feedback helps us improve our services. 
You Said: It can be difficult to contact the practice
We Did:
· Reviewed call demand and peak times
· Promoted online access routes (NHS App / online forms)
· Improved telephone messaging
You Said: Appointment access can feel limited at times
We Did:
· Prioritised urgent and clinically appropriate care
· Reviewed appointment capacity regularly
· Used wider clinical team to increase availability
You Said: It is not always clear how to access 
Services
We Did:
· Updated website information
· Simplified appointment guidance
· Improved in-practice information
You Said: Staff are kind, helpful, and 
Listen
We Did:
· Shared feedback with the team
· Continued communication training
· Reinforced patient-centred care approach
You Said: Online services are helpful but not for everyone
We Did:
· Promoted digital access options
· Maintained non-digital alternatives
You Said: Support for individual needs is important
We Did:
· Improved visibility of support requests
· Recorded and responded to additional needs



	📊PATIENT POLL

What Would You Like to Read About?
☐ Healthy Ageing
☐ Women's Health
☐ Men's Health
☐ Mental Wellbeing
☐ Diabetes
☐ Carers Support
☐ Children's Health
☐ Other ___________
please let us know via emailing the Practice at wootton.medicalcentre@nhs.net , via Anima https://woottonmedicalcentre.co.uk/  or via the PPG woottonpatientgroup@gmail.com

	🤝 JOIN OUR PPG

Become part of our Patient Participation Group and help shape your Practice
Our Patient Participation Group helps improve services and patient experience.

✔ Share Ideas
✔ Influence Improvements
Patient Information Review
✔ Participate in Surveys

To join the PPG please email woottonpatientgroup@gmail.com 

	🤝 WOOTTON MEDICAL CENTRE STAFF UPDATES:

We are delighted to announce our new member of staff, Dr Musa Jallow, to Wootton Medical Centre. He will be joining us in August 2026. We look forward to the skills, experience and enthusiasm he will bring to our team. 
We would also like to thank our existing staff for their continued hard work, support and dedication in helping our new colleagues settle in and ensuring we continue to provide excellent care to our patients.

	☀️ SUMMER HEALTH

✅ Drink plenty of water
✅ Stay cool
✅ Wear sunscreen
✅ Check on elderly relatives
✅ Store medication correctly

For more information on how summer can affect your medicines and to stay safe:
https://www.gov.uk/government/news/heat-travel-and-late-nights-how-summer-can-affect-your-medicines-and-how-to-stay-safe 


	❤️ CARERS CORNER

Many carers don't see themselves as carers – they simply see themselves as helping a loved one. Whether it's helping with appointments, medication, shopping or emotional support, you may be a carer.

If you regularly support a family member, friend or neighbour, please let us know. 

By joining our Carers Register, we can help connect you with support, information and local services. Our Carers Champion, Alison Matthews, is available to offer guidance and ensure you receive the help you deserve. Speak to our reception team to find out more.



	📱 NHS APP
Manage your healthcare online.
✔ Order repeat prescriptions✔ View test results
✔ Check appointments✔ Receive messages
✔ Access your medical record

Our NHS App Champion, Sonia Chambers, is available to help patients get started with the NHS App and make the most of its features. Sonia can provide guidance on downloading the app, verifying your identity, and accessing services such as ordering repeat prescriptions, viewing your medical record, and managing appointments.

	🆘DOMESTIC ABUSE AWARENESS 

Domestic abuse can affect anyone and may include physical, emotional, psychological, sexual or financial abuse, as well as controlling or coercive behaviour. Wootton Medical Centre has a dedicated Domestic Abuse Champion, Vikki Adan, who can help patients access support and specialist services. If you are experiencing abuse, or are worried about someone you know, please speak to a member of our team in confidence – support is available. 

Local Support

· Northamptonshire Domestic Abuse Service (NDAS): 0300 012 0154 https://www.ndas.co/ 

· National Domestic Abuse Helpline (24/7): 0808 2000 247 www.nationaldahelpline.org.uk 

· West Northamptonshire Council
https://www.westnorthants.gov.uk/personal-safety-and-community-support/domestic-abuse/help-and-support-victims-domestic-abuse 

· Northants Police
https://www.northants.police.uk/advice/advice-and-information/daa/domestic-abuse/support-organisations/ 

In an emergency, call 999. If you cannot speak, press 55 when prompted. 

	📋 COMPLAINTS AND COMPLIMENTS

At Wootton Medical Centre, we welcome all feedback from our patients. Your comments help us understand what we are doing well and where we can improve our services.

Compliments

We would like to thank those patients who have taken the time to share positive feedback with our team. We regularly receive compliments about the kindness, professionalism and dedication of our clinicians, reception team and support staff. Your kind words are greatly appreciated and are shared with staff to recognise their hard work and commitment to patient care.

Complaints and Learning

We take all complaints seriously and view them as an opportunity to learn and improve. Every complaint is investigated thoroughly, and any learning points are discussed within the practice team. Where appropriate, changes are implemented to improve patient experience and the quality of care we provide.

Have Your Say

If you would like to provide feedback, suggest, or raise a concern, please speak to a member of staff, complete a feedback form via our website, or contact the Practice. Your views help us continually improve the services we provide.


	❗ DID NOT ATTEND

Every missed appointment is an appointment another patient could have used. Please cancel appointments you no longer need.
✔ NHS App
 ✔ Online 
✔ Reception

Missed appointments for June: 86 = 21 hours 
	📍 CONTACT US
📞 Telephone: 01604 709922
🌐 Website: https://woottonmedicalcentre.co.uk/ 
🕒 Opening Hours: Monday – Friday: 08:00 – 18:30
Saturday / Sunday / Bank Holidays: Closed
Practice Closure from 12.30-18.30 for Staff Training 2026:
09 September 2026
07 October 2026
11 November 2026


	💉 Vaccination Updates:
RSV - The UK's RSV (Respiratory Syncytial Virus) vaccination programme expanded in 2026. From September 1, eligibility includes adults aged 65 to 74 with certain clinical risk conditions, like chronic respiratory diseases or a suppressed immune system

What you need to know:
The RSV vaccine is a one-off dose rather than a yearly jab.

· You can often have it at the same appointment as your COVID-19 or flu vaccines.
· Pregnant women and older adults can book or check their eligibility through their local GP surgery. 

For a full list of qualifying clinical risk groups or more detailed clinical guidelines, you can review the GOV.UK Green Book RSV Chapter or explore the complete GOV.UK RSV vaccination programme resources. 
	MenACWY Vaccine - The MenACWY vaccine helps protect against life-threatening illnesses like meningitis and sepsis. It's offered to teenagers in school but can be given up to the age of 25 if it has been missed. 

How to get the MenACWY vaccine
Teenagers are usually given the MenACWY vaccine at school when they're 13 or 14 years old (school year 9).
If you missed having the vaccine when you were at school, you can still get it up until the age of 25. Ask your GP about getting vaccinated.

College and university students
If you're under 25 and you've not had the MenACWY vaccine before, you should ideally have it at least 2 weeks before starting college or university. Ask a GP about getting vaccinated.
If you've already started college or university, get the vaccine as soon as possible. Ask at the health centre on campus or register with a GP to get it. More about vaccine safety
Find out more about why vaccination is important and the safest way to protect yourself 

	MENINGITIS B VACCINE - Available from Monday 20th July 2026 – 31.03.2027
A time-limited MenB vaccine offer is available now for eligible young people, including those who will be starting university as undergraduates or moving into residential further education settings for the first time in autumn 2026. You can check eligibility guidelines below.  

The programme has been introduced in response to recent meningitis outbreaks while a full review of the evidence by the Joint Committee on Vaccination and Immunisation (JCVI) is underway.  

Eligible students will need 2 doses of the MenB vaccine for protection, given at least 4 weeks apart, with the first being offered from 20 July and the second dose from August. 


How to get the vaccine

How you’ll get your MenB vaccine depends on which eligible group you are in.
If you are 17 or 18 years old and were born between 1 September 2007 and 31 August 2008, you can book online now.  First dose appointments begin from 20 July 2026. You must be registered with a GP surgery in England.

If you are under 25, born on or after 21 July 2001 and for the first time this autumn you are starting university or starting at some further education colleges as a residential student, you can get a MenB vaccine at a participating pharmacy  from 20 July 2026. PROOF OF UNIVERSITY/COLLEGE RESIDENCE WILL BE REQUIRED. Please note that the GP surgery is not commissioned to provide this service. 

This includes international students, students from Scotland, Wales, Northern Ireland, the Channel Islands and the Isle of Man, and those travelling abroad to study. 

You do not need to be registered with a GP surgery to use this service. 


	♿ DO YOU NEED ANY REASONABLE ADJUSTMENTS?
At Wootton Medical Centre we are committed to making healthcare accessible to everyone.
We May Be Able to Offer:
✅ Longer appointments
✅ Communication support
✅ Interpreter services
✅ Easy Read information
✅ Hearing and visual impairment support
✅ Autism, ADHD and anxiety support
✅ Wheelchair-accessible facilities
✅ Recorded adjustment needs on your medical record

💬 Tell Us What Matters to You - we're here to help.


🍂 What's Coming Up This Autumn

As autumn approaches, we are preparing to support our patients through the changing season. Over the coming months, we'll be launching our annual flu vaccination programme and RSV vaccinations to help protect those most at risk during the winter period. We'll also be sharing advice on staying well, managing common seasonal illnesses, and making the best use of local NHS services, including Pharmacy First. In this edition, you'll find information on maintaining your physical and mental wellbeing as the days become shorter, advice on ordering repeat prescriptions in good time, and updates on how the NHS App can help you access services more conveniently. We look forward to supporting you and your family to stay healthy throughout autumn and winter.




We Need You!
Get involved! Join the PPG • Complete surveys • Share feedback • Suggest newsletter topics

